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Reaching Diverse Audiences
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~ Upper District Overvi

* Population Served: 950,000

* Ethnic Diversity*
* Latino: 46%
* White: 22%
* Asian American: 28%

* African American: 4%

*U.S. Census Bureau, 2010
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- Engaging Diverse Communities

amily values, etc.

* Identify Key Community Leaders

* Build relationships with community leaders,
organizations, city officials, religious leaders

 Enlist them in helping to spread key messages

* Participate in Community Events
* Outreach table at a community fair
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» Keep messages consistent
 Use cultural images appropriately

* Ensure message accuracy and are
linguistically relevant.

Consider use of bilingual staff, local

community group, translation service.

* Don’t always rely on Google Translate

* Use the best medium to reach your
audience. (newspapers, social media)
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— Arcadia County Park

Collect all 10 stamps to receive your
conservation prize!
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#WaterFest
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e San Gabriel it SEM AT o
Valley Tribune 2

* Chinese Daily
News

Ahora que todos

nos quedamos en

casa, ¢por qué no
embellecer su jardin?
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For moro Watar Saving Tips visit www.uppordistrict org
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~ Case Study: COVID-19 Communications
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* Communications strategy remained GET '|'|.:|E
inclusive of all ethnic groups EACTS

about your

* Identified Messages During COVID-19 SRR

* Local tap water safety and treatment process
* Don’t Treat Your Toilet like a Trash Can

* COVID-19 Health and Safety Facts ==
e Student/Teacher Educational Activities & Videos
explove wler
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* Ideas for Home Conservation Projects

upperdistrict.org/educate/
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An Important 4
Message i
Regarding Your )
Local Water Supply
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TAP WATER is SAFE
from COVID-19

“The novel coronavirus disease, COVID-19, does NOT impact
the quality and supply of your local tap water, COVID-19 is
transmitted person to person, not through water.” - According
to the Centers for Disease Control and Prevention.

It is not necessary to buy in bulk or stockpile water bottles.

A two-week supply is recommended for natural disaster
emergencies.

Upper District urges you to practice sanitary
rocedures and follow the Safer at Home order.
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FREQUENTLY ASKED QUESTIONS
About COVID-19 and
Water Supply

Can the COVID-19 coronavirus get into my water?
General Manager Matt Litchfield, Three Valleys Municipal Water District
The novel coronavirus disease, COVID-19, does not present a threat to the safety of
Three Valley's or any other reglonal water supplies. Much of our water comes through
the Metropolitan Water District of Southem California, whose multi-step treatment
process Includes filtration and disinfection using ozone and chlorine. This advanced
process remaves and Kils viruses, Induding coronaviruses, as well as bacterla and
other pathogens.
Furthermore, state project water treated at the Three Valleys' Miramar treatment:
plant Is requlated for safety and must meet stringent state and federal drinking
water quality standards to ensure the highest qualtty of water.
Three Valleys tests the water multiple imes per day to ensure the safety of its water supplies. COVID-19

Is transmittad person-to-person, not through water, according to the Centers for Disease Control and
Prevention.

So why are people stockpiling bottled water?

Executive Director Ken Manning, San Gabriel Basin Water Quality Authority
General emergency preparedness encourages a two-week supply of bottled water In
the event of a supply disruption. While other emergencles may necessttate backup
water sources, water supplies are not a concem In this partiaular situation.

People should remember that there will not be a supply disruption due to COVID-19.
Our water supply must meet strict state and federal drinking water standards and

Is monttored every step of the way, from source to tap. In fact, the water from your
home Is tested more rigorously than most bottled water brands you buy at your store.

Will COVID-19 affect our long-term water supply?

Executive Officer Tony Zampiello, Main San Gabriel Basin Watermaster

The San Gabriel Valley Is fortunate to have the Maln San Gabriel Basin, which can
store 8.6 million acre feet of fresh water. The Main San Gabriel Basin Watermmaster
Is tasked with monitoring the quantity and quality of this groundwater source. The
water In the grourd Is stored In a safe, natural environment until it Is pumped out
and served to the consumer. All of this water meets the very stringent drinking water
supply standards required by state and federal regulations and the Watermaster
helps coordinate required sampling and reporting of these supplies before It arves
at the tap. In short, the virus will not affect our groundwater supply and San Gabriel
Valley residents can feel safe drinking tap water.

Will my tap water continue to be safe as the virus spreads?
General Manager Tom Love, Upper San Gabriel Valley Municipal Water District
Yes, your tap water Is safe to drink and for everyday use and will continue to be safe.
The Upper San Gabriel Municipal Water District (Upper District) Is charged with
providing the Imported water for the San Gabriel Valley. Upper District regularly
coordinates water supply and delivery vith the Metropolitan Water District of
Southern Californla and other reglonal agerxles to ensure a safe and rellable
imported water supply for all our customers.
Metropolttan's filtration and disinfection processes safeguard the water supply
agalinst viruses and bacteria. Ongolng monitoring demonstrates that Metropolitan's
treated water meets or surpasses all federal and state drinking water standards and requlatiors.
The Board of Directors for the Upper San Gabriel Valley Municipal Watter District remain very diligent
and concemed about the health and safety of all our residents. We will continue to work closely with our

nelghboring municipal water agencles, local water retallers and dties to ersure a rellable and safe water
supply.

FOR MORE INFORMATION
Centers for Disease Control & Prevention www.cdc.gov

World Health Organization California Department
www.who.int of Public Health
United States Environmental ptpicray
Protection Agency | US EPA Metropolitan Water District
www.epa.gov of Southern Callfornia
www.mwdh2o.com
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COVID-19 no se ha detectado
en el agua. El tratamiento
convencional del agua elimina
y mata los virus, incluyendo
los coronavirus.

El agua del grifo
es segura para
consumir.
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s Upper San Gabriel Valley
= =~ Municipal Water District (Upper
District)

#Repost @sandistricts

During times like this when toilet See More
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Only The \
Three P’s

* Message Consistency Please! .

LOS ANGELES COUNTY
SANITATION DISTRICTS
ces

* Establish timing and frequency of posts A .
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* Reposts from Partner Agencies A o
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) © @ Ron Lozano and 21 others
2 Comments 6 Shares

eStamos seguros [ﬂ) Like () comment &> Share

e Boost Content

Nuestro proceso avanzado
| de tratamiento de agua elimina
y mata virus, incluyendo
los coronavirus.
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No se preocupe por su suministro de agua. Esta protegido,
hoy y todos los dias. Lea nuestras preguntas frecuentes




# I hinkBeforeYouklush

ONLY the

Three P's

When You
Flush

Upper San Gabriel Valley 3 3
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No need to
buy in bulk.

Your tap
water is safe.

www.cdc.gov/coronavirus/2019-ncov/php/water.html

Social Media Examples

El Inodoro No
Es Basurero.

Don't Treat Your Toilet Like a Trash Can.

#EnjuagueResponsablemente
#FlushResponsibly
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(Tool Kit

upperdistrict.org/educate/
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Don't Treat
your Toilet

like a Trash Can.
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See Translation
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